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1. One of the arguments police use for continuing use of open radio frequencies is the ease of communication 

it allows across city agencies in the event of a major emergency. Encrypting a communication channel (whether 

radio or digital) would require agencies to bypass security interfaces, which may delay or inhibit interagency 

coordination.
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2. For this study, we do not have access to interactions between callers and 911 dispatchers. Audio of citizen 

calls to 911 dispatchers in Illinois are only accessible to researchers making Freedom of Information Act (FOIA) 

requests within thirty days that the call was made. This severely hampers any e�ort to systematically assess 

audio of 911 calls over time.

3. Data on citizen complaints against o�icers from the Invisible Institute’s citizen police data project, which 

aggregates the number of complaints �led against police o�icers at the district level. Our calculation is based 

on the sum of complaints across districts in each zone from 2010 to 2015.

Table 1. Radio Zone Characteristics

White Zone � Black Zone � Latino Zone ��

Frequency ������ ����� ������

Police districts �, �� �, � �

Neighborhoods Gold Coast,  

Lincoln Park

Auburn-Gresham, 

Chatham

Bridgeport, Brighton  

Park, New City

Total population ���
��� ��
��� ���
���

Number of gangs � � ��

Homicide rate � �� ��

Citizen complaints ���� ���� ����

Source: Authors’ calculations based on American Community Survey �ve- year Estimates, 2010–2015 

(U.S. Census Bureau 2016); Invisible Institute 2016; City of Chicago Data Portal 2016; Chicago Crime 

Commission 2012.

Note: Rates are per 100,000.

http://www.broadcastify.com
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Figure 1. Locations of Police Zones in Chicago Community Areas

Source: City of Chicago Radio Communications 2016.
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Figure 2. Total Calls and Third- Party Calls that Disclose Identi�able Information

Source: Authors’ calculations.
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Figure 3. Disclosed Calls by Call Type and Crime Type

Source: Authors’ calculations.
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Figure 4. Disclosed Calls by Identi�able Information

Source: Authors’ calculations.
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