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			  In lieu of an abstract, here is a brief excerpt of the content:
			  96 First Impressions There are a few things I’ve come to accept regarding my physical disability: (1) I’m never again going to ride a roller coaster (once is enough), (2) I’ll never be taller than my children again, and (3) I’m going to make quite a first impression on people. In the latter case, I will do everything in my power to make you forget this initial impression . You see, the most important skill I’ve acquired as a person with a disability is that I am keenly aware of my first impression and how it might affect others. Generally, that first impression of me is one of shock, awe, or surprise, and that’s not what I want people to remember. I want them to remember me for the person I am on the inside, not just what they see on the outside. It’s not easy to do, especially in the sales world, where first impressions are everything. But if I can get a potential client to put aside what I look like and at least think about who I am on the inside (educated, responsible, hardworking , funny, very knowledgeable about the TV industry), it’s ultimately to their benefit. Ihavespentalifetimetryingtoovercomeandblockout people’s first impressions of me, but there have been some memorable failures. In 1998 I flew to Norfolk, Virginia, to First Impressions | 97 interview for a sales job with the NBC affiliate there. The sales manager was to pick me up at the airport, but he had no idea what I looked like, other than that I was wearing a shirt and tie. I chose not to reveal my physical disability to him beforehand because I didn’t think I had to; after all, would someone who is African American be expected to tell a potential employer she is black? When I arrived at the airport, the guy walked right past me. I knew it was him, and I was certain he knew who I was because we were the only two people at the airport dressed for business. I chased him down and said, “Are you looking for John Robinson? I’m John.” He immediately did a double take. There was an uncomfortable silence, and I could see that he was embarrassed. The interview might as well have ended right there, because I could tell by his reaction he was uncomfortable with me, and I didn’t want to work with someone who was more concerned with how I looked than whether I was a good salesperson. I did learn a few valuable lessons from this experience , however. From that point on, I made sure to tell people in advance about my outward appearance, even though I didn’t think it was necessary or appropriate. The experience taught me that I should be comfortable enough to say, “Hey, I am physically disabled, and you should know it.” Invariably, what happens is the potential employer or client says it doesn’t matter, but whether it does or it does not, at least they know. It shouldn’t be important, but to an older generation that may be less accepting or educated about these physical differences, it might be. [54.174.142.103] Project MUSE (2024-04-10 12:42 GMT) 98 | Get Off Your Knees That point brings me to the second lesson, which is that it’s my responsibility to come prepared for whatever reaction people have toward me. If I can sense they’re uneasy, I’ve got to do my best in those first few minutes to make them feel more comfortable. The unfortunate part about the Norfolk experience was that I wasn’t concerned at all about first impressions or what I’d say during the interview process. I was supremely confident I could do the job. I was more worried about getting on and off the plane, how I was going to carry my bag, and whether I could find a suitable bathroom to use at the airport. It never crossed my mind that the sales manager might have a problem with my appearance. I wasn’t ready for that kind of response, nor was I capable of defusing the situation. It’s not easy to make people forget their first impression of you when you stand less than four feet tall and they can’t see you when you’re standing on the other side of their desk. To overcome that obstacle, I try to get... 
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